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For all additional transport or if you are unable to make
an appointment within the schedule timeframe please
call Community Transport Port Stephens Ltd.
on 02-4984 7999 or 1300 881 852




WE LOVE YOUR
SUGGESTIONS

We would love to hear from you.

If you have any ideas or suggestions for
any of our trips please let us know by
phoning our office, email or completing a
Quick Compliments/Suggestions Form
which are available in all our vehicles

=

COCMMUNITY TRANSPCRT

PORT STEPHENS Ltd.1300 881852

CONTACT US VIA

PHONE: 02-4984 7999
EMAIL: info@ctps.org.au
MAIL: PO Box 152

Nelson Bay NSW 2315

OR VISIT AT

WEBSITE: www.ctps.org.au
ADDRESS: 1/124 George Rd
Salamander Bay NSW
OFFICE HOURS:
MONDAY to FRIDAY
8.30am to 4.00pm
BOOKING TIMES:

k MONDAY to FRIDAY

8.30am to 4.00pm

/

CTPS Ltd. provides an essential service to the frail aged, people with
disabilities, geographically isolated, culturally distinct communities,
financially disadvantaged and their registered carers. If you feel you
maybe eligible to use community transport or would like to find out
more please contact our office on 02-4984 7999 or info@ctps.org.au.

Booking Conditions

& CTPS Ltd. is currently funded to provide transport to service
users living within the NSW Port Stephens Local Government
Area.

+ Transport BOOKINGS must be made in advance.

+ All transport services are delivered door to door (subject to safe
access); drivers do not enter premises.

+ Please identify at the time of booking if you require a wheelchair
accessible vehicle and notify us if your circumstances change.

+ Approximate pick up times will be advised at the time of booking.

+ NDIS service users are charged alternative pricing due to non
funding sources like CHSP and CTP service users.

+ Priority seating will be given to CTPS Ltd registered service users
and their carers.

+ Additional transport can be arranged at other times to meet
individual need; this will be dependant upon available resources.
Prior Notice is Required.

+ Morning appointments are preferred; transport for late afternoon
appointments is not always possible to provide.

+ Car transportation is not guaranteed; buses will be substituted to
accommodate extra passengers.

+ CTPS Ltd may need to cancel a trip if insufficient service users
book or unforeseen circumstances occur; eg adverse weather
conditions, road accidents etc. Advance notice will be given
where possible.

+ Every effort is made to ensure the needs of our service users are
met; however, we do understand that there maybe situations
arising which require complaints and/or feedback. Please contact

our office on 02-4984 7999 or email info@ctps.org.au.
We are funded by Federal and State governments. The Australian
Government Department of Social Services COMMONWEALTH HOME
SUPPORT PROGRAM; Transport for New South Wales
COMMUNITY TRANSPORT PROGRAM; and Hunter New England
Health and NDIS.

Disclaimer: Although funding for Community Transport Port Stephens Ltd has been
provided by the Australian Government; the material contained herein does not
necessarily represent the view or politics of the Australian Government. CTPS Ltd
reserves the right to cancel all or any part of advertised trips. CTPS Ltd is not responsible
for any third party arrangements beyond our control. No part of this publication maybe
reproduced in any form without the prior written consent of CTPS Ltd REV2.2JUL2017

COMMUNITY TRANSPCRT

PORT STEPHENS Ltd.1300 881852

TIMETABLE

Appointments
Shopping
Visiting
Medical
Social

Bookings & Enquires
1300 881 852



